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Khozilo I. I. Etiquette in public administration: essence, stage and forming
peculiarities

Business and official etiquette problems in public administration are studied. It is
defined that ethic behavior of public servants problems are priority for citizens’ confidence
to authorities of all levels guarantee. Professional ethics of a public servant through
universal and national-patriotic values conception essence is revealed. Business and official
etiquette in system of domestic public administration application peculiarities are
formulated.

Key words: public administration, public servant, professional ethics, culture,
business communication.
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